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Abstract	     This research aimed to identify the relationship 
between educational communication and school discipline 
in the classroom. It is important to highlight that indiscipline 
is a destructive behavior that does not promote peace and 
coexistence. The teacher’s role is essential in the student’s 
communication process. The methodology applied was a 
meta-analysis through a systematic review of different data-
bases. The search criteria were titles related to the research, 
communicative education, and discipline in the classroom. 
With a descriptive review approach that positively influ-
ences the development of a strategy that strengthens teach-
ing-learning. In the meta-analysis from the evaluation of 10 
studies that included a total sample of 487 students. This 
analysis allowed us to demonstrate the existence of a high 
heterogeneity (I² = 99.83%) and significance (z = -0.8090, 
p = 0.4185), so it can be stated that there is a correlation 
between the variables educational communication and dis-
cipline in the classroom. Measurement indicators such as 
respect for rules, conduct regulation, and frustration man-
agement were identified.
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Resumen     La presente investigación tuvo como objetivo, 
identificar la relación entre la comunicación educativa y la 
disciplina escolar en el aula. Es importante destacar que la 
indisciplina es un comportamiento destructivo que no pro-
mueve la paz y la convivencia. El rol que desempeña el do-
cente es primordial en el proceso de comunicación de los 
estudiantes. La metodología aplicada fue un meta – análisis 
mediante la revisión sistemática en diferentes bases de da-
tos. Los criterios de búsqueda fueron: título relacionado con 
la investigación, educación comunicativa y disciplina en el 
aula de clases. Con un enfoque de revisión descriptiva que 
influye de manera positiva en el desarrollo de una estrategia 
que fortalezca la enseñanza-aprendizaje. En el meta-análisis 
a partir de la evaluación de 10 estudios que incluyeron en 
total, una muestra de 487 estudiantes. Esto permitió demos-
trar la existencia de una heterogeneidad alta (I² = 99,83 %) 
y significativa (z = -0,8090, p = 0,4185), por lo que puede 
plantearse que existe una correlación entre las variables co-
municación educativa y disciplina en el aula de clases. Se 
identificaron indicadores de medición como el respeto a las 
normas, regulación de la conducta y manejo de la frustra-
ción.

Palabras clave   comunicación, educación, disciplina, estu-
diantes.
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Introduction
The United Nations Educational, Scientific, and Cultural 

Organization (UNESCO) states that a priority strategy is 
the development of attitudes, values, and competencies con-
ducive to establishing healthy and respectful relationships 
(UNESCO, 2022). The educational sector has been observed 
to lack the necessary tools to channel emotions (Fernández 
& Robles, 2018). Students tend to repress their opinions 
and emotions, resulting in inappropriate ways of expressing 
them, such as insults, shouting, physical aggression, irony, 
and sarcasm, which create a chaotic atmosphere in the class-
room (Tanqueño, 2023).

The Ministry of Education of Ecuador has expressed that 
education policy requires a comprehensive approach, inte-
grating cognitive and emotional skills and developing com-
munication strategies to improve relationships between stu-
dents and teachers. Addressing classroom discipline issues 
through behavioral and communication policies is also a 
key objective (Mineduc, 2020). Educational communication 
involves exchanging information and emotions that fosters 
transformation, encompassing elements such as the trans-
mitted message, context, language, and the roles involved 
(Sardiñas et al., 2020).

The elements of educational communication include 
the teacher, the student, academic content, the channel for 
knowledge transmission, the processes of encoding informa-
tion, and feedback to assess whether knowledge acquisition 
yields positive or negative outcomes (Narváez-Montoya, 
2019). Educational communication involves providing re-
sources and opportunities in the learning process and emplo-
ying strategies, tools, and audiovisual materials to enhance 
knowledge comprehension.

One barrier to effective classroom discipline is adolescen-
ce, a stage in which students experience physical and emotio-
nal changes that shape their personalities (Iñaguazo, 2020). 
This period often coincides with social challenges such as 
parental divorce, substance abuse, risky sexual behaviors, 
and others, which influence adolescents’ behavior. These 
challenges often manifest in rebellious attitudes toward au-
thority in the classroom, stemming from frustration at not 
knowing how to manage these new experiences.

Classroom discipline is a significant element within tea-
ching practices, as it facilitates the development of skills, 
abilities, and attitudes that require interpersonal relations-
hips in the school environment (Álvarez, 2020). The tea-
cher’s role is pivotal in the communication process, carrying 
the responsibility of planning and implementing activities 
that benefit human relationships, starting from their perfor-

mance as a member and leader of the classroom. This effort 
promotes tolerance, camaraderie, and mutual respect under 
equal conditions for students.

Indiscipline is destructive behavior that undermines peace 
and coexistence in society. It is a pervasive issue in many 
nations, posing a threat to the lives of young people (Toala, 
2020). Despite numerous efforts by global leaders to reduce 
this growing problem, especially in schools, indiscipline still 
needs to be addressed due to various factors that hinder its 
eradication.

Social factors influencing teacher-student relationships in 
schools include using social media, internet access, and vio-
lent video games (Candel, 2020). Consequently, it is crucial 
to seek strategies to create and promote a peaceful and har-
monious work environment characterized by open and tru-
thful communication based on mutual respect to counteract 
violence and disrespect among students and teachers.

Most teachers view themselves as mediators of inappro-
priate student behaviors in the classroom. They are inte-
rested in applying rules and activities that promote respect, 
communication, tolerance, and solidarity among students to 
prevent inappropriate conduct inside and outside the class-
room (Sumari, 2021). Teacher training is essential for adop-
ting and utilizing innovative tools to maintain discipline con-
trol during class sessions while fostering effective classroom 
management during pedagogical activities.

Adolescence, marked by physical and emotional changes 
essential to personality development, is a significant barrier 
to effective classroom discipline (Barida et al., 2021). So-
cial challenges such as parental divorce, substance abuse, 
and risky sexual behaviors further compound this period, 
influencing adolescent behavior, which often manifests as 
rebellious attitudes toward authority in the classroom due to 
frustration with these new experiences.

Respect for rules is an established guideline that fosters 
community coexistence within an organization (Arguello, 
2019). Adhering to rules promotes balance inside and outsi-
de workplaces, encourages order, and fosters new values—
beyond respect—essential for proper school activities and 
life development.

Behavior regulation refers to how we express our thou-
ghts and knowledge through different attitudes displayed in 
daily life (Chango, 2020). This behavior regulation involves 
performing tasks that demonstrate actions, ideas, or feelings, 
which require emotional self-control for regulation. Therefo-
re, regulating behavior essentially controls our emotions in 
response to stimuli.
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Managing frustration is an emotional response from psy-
chological issues triggered by unexpected events or situa-
tions. It involves handling emotional reactions that arise 
when goals are not achieved (Espinoza, 2018). Discussing 
frustration highlights our capacity to manage emotions and 
reactions in the face of unexpected events that may disrupt 
our balance due to uncertainty about how to respond in such 
moments.

School discipline is a vital component of teaching prac-
tices, as it supports the development of skills, abilities, and 
attitudes requiring interpersonal relationships within the 
school environment (Álvarez, 2020). The teacher’s role is 
central to the communication process, responsible for plan-
ning and executing activities that enhance human relations-
hips, starting with their performance as a classroom mem-
ber and leader. This effort fosters tolerance, camaraderie, 
and mutual respect among students under equal conditions. 
Considering this, the present study aimed to identify the re-
lationship between educational communication and school 
discipline in the classroom.

Methodology
In this article, the databases Scopus, Web of Science, Scie-

lo, and Google Scholar were consulted. The search criteria 
included titles related to the research, communicative edu-
cation, and classroom discipline. A systematic review provi-
ded readers with an updated perspective on the relationship 
between communication and student discipline within the 
classroom. This descriptive review approach is particularly 
relevant in the field of education, offering valuable insights 
that can positively influence the development of strategies to 
strengthen the teaching-learning process.

To evaluate the association between educational commu-
nication and classroom discipline using the JAMOVI pro-
gram, a 95% confidence interval was applied. Estimating 
the included studies’ overall effects was obtained through 
random-effects models in cases with significant heterogenei-
ty among studies. The heterogeneity of the studies was as-
sessed using the I² statistic, which represents magnitudes of 
heterogeneity as follows: <25% low, 25-75% moderate, and 
>75% high. Statistical significance was defined as p ≤ 0.05.

This study’s limitations arose when evaluating various 
articles published in languages such as Portuguese or those 
requiring subscription for access. The eligibility criteria in-
cluded titles related to the research topic, methodology, ob-
jectives, and results. A systematic review of scientific articles 
was carried out, as illustrated in the flowchart in Figure 1.

In the initial search, 52 articles were identified. After eva-

luating the full texts, 37 were excluded for containing infor-
mation unrelated to the study’s objective or being duplicate 
documents. Additionally, ten articles that met the inclusion 
criteria were selected by reporting information on the rela-
tionship between educational communication and classroom 
discipline.

Results and discussion
Table 1 summarizes studies on student behavior conducted 

in various Latin American countries, highlighting characte-
ristics such as methodology, study population, correlations, 
and evaluated criteria. In general, the studies involved stu-
dent populations and employed descriptive and quantitative 
methodologies to analyze various behaviors in the educatio-
nal setting.

Among the most notable investigations, several studies 
identified high correlations (r = 0.9) between respect for 
rules, behavior regulation, and frustration management 
with improvements in school coexistence (Espinoza, 2018; 
Fernández & Robles, 2018). On the other hand, some stu-
dies revealed lower correlations (r = 0.2–0.3), such as the 
association between family coexistence and school discipli-
ne (Sumari, 2021) or assertive communication and conflict 
resolution (Meza et al., 2019), suggesting a less direct rela-
tionship in these cases.

The evaluated criteria include respect for rules, emotional 
regulation, physical aggression, and punctuality. However, 
the findings also highlight persistent issues, such as inappro-

Figure 1. Flowchart of the systematic review and me-
ta-analysis.
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none of the studies had a value greater than ± 2.8070, indica-
ting no outliers in this model. According to Cook’s distances, 
none of the studies could be considered overly influential. 
Neither the rank correlation nor the regression test indicated 
any asymmetry in the funnel plot (p = 0.7194 and p = 0.4903, 
respectively).

The meta-analysis results determined a high effect in the 
correlation between the variables of educational communi-
cation and classroom discipline. The systematic review of 
studies on the variables of interest identified measurement 
indicators such as inappropriate behaviors, physical aggres-
sion, disrespectful words, attention in class, respect for the 
teacher and peers, harmonious and peaceful relationships, 
respect for rules, behavior regulation, and frustration mana-
gement. These indicators allow for the evaluation of educa-
tional communication and discipline in the classroom, provi-
ding insight into whether a good relationship exists between 
the teacher and students.

priate cellphone use and challenging attitudes, particularly 
in contexts with lower institutional discipline (Toala et al., 
2020; Candel, 2020). These data underscore the importance 
of a comprehensive approach in educational institutions to 
foster a harmonious and disciplined environment.

The characteristics of the studies included in the me-
ta-analysis focused on the relationship between educational 
communication and classroom discipline. The studies were 
conducted between 2018 and 2021, with a combined sample 
size of 487 students. Most of the studies employed quanti-
tative methodologies. The analysis examined the number of 
criteria used to evaluate the variables.

In the meta-analysis (Figure 2), based on the evaluation 
of 10 studies, high heterogeneity was demonstrated (I² = 
99.83%) and was significant (z = -0.8090, p = 0.4185). The 
mean difference based on the random effects model was 
-3.8442 (95% CI: -13.1572 to 5.4688). Therefore, although 
the average estimated outcome is positive, the actual result 
may be harmful in some studies.

An examination of the standardized residuals revealed that 

Table 1. Main characteristics of the articles included in the study

Reference Country N Methodology Study 
population Correlation Criteria

Álvarez (2020) Panama 21 Non-experimental 
descriptive study Students 0.9

Inappropriate behaviors, 
physical aggression, 

disrespectful language

Meza et al. 
(2022) Ecuador 39 Quantitative study Students 0.9

Attention in class, respect for 
teachers and peers, harmonious 

and peaceful relationships

Espinoza 
(2018) Peru 136 Quantitative study Students 0.9

Respect for rules, behavior 
regulation, frustration 

management

Toala et al. 
(2020) Ecuador 185 Descriptive and 

quantitative study Students 0.6
Punctuality, impassivity, 
inappropriate language, 

cellphone usage

Sumari (2021) Peru 84 Descriptive and 
quantitative study Students 0.2 Family coexistence, school 

discipline
Meza et al. 

(2019) Ecuador 22 Quantitative study Students 0.3 Aggression and conflicts, 
assertive communication

Candel (2020) Ecuador 42 Descriptive and 
quantitative study Students 0.6 Inappropriate behavior, 

challenging attitudes

Fernández & 
Robles (2018) Peru 85 Quantitative study Students 0.9 Vandalistic behavior, failure to 

meet responsibilities

Pin & Lescay 
(2020) Ecuador 18 Descriptive and 

quantitative study Students 0.8 Frustration management, 
impulsive and irritable attitude
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Conclusions
School discipline is considered the student’s behavior 

within the classroom, assessed based on parameters such 
as respect for rules, behavior regulation, and frustration 
management. It is necessary for the harmonious deve-
lopment of  teaching-learning activities in the classroom 
and also contributes to optimal communication between 
teachers and students. The role of  the teacher is crucial in 
the communicational process, as they are responsible for 
planning and executing activities that benefit human rela-
tionships, starting from their role as a member and leader 
of  the classroom. It is a significant element carried out 
within the teaching action, as it involves the development 
of  skills, abilities, and attitudes that require interpersonal 
relationships within the school environment. Respect for 
rules within the classroom is not developed optimally; 
furthermore, the actions applied in behavior regulation 
need to be improved, preventing discipline from being 
established in the classroom. In terms of  frustration ma-
nagement, emotional control is not achieved, leading to a 
tense atmosphere.
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